r ® ~
{ A B I c Huéng dan danh sach NDBH va LSBH
;ﬂ’ BAO HIEM AGRIBANK ABIC care

1. Cau hinh phucng an bao hiém
- Can b6 truy cap vao ducng link tai https://quytrinh.abic.com.vn. Tai trinh don B6i
thudng -> Giai quyét QLBH ABIC Care -> Thiét lap hgp dong

ATrang chu ...B‘c‘:i thudng v ...Nghiép vu v t&yQuan tri v

Quy trinh x{ ly B cii quyét QLBH BATD > T khod tim kiém

-- Lua chon --

-- Trang thai hién tai

. Giai quyét QLBH ABIC |
r. Care Danh sach

Tao mdi
Diéu chinh

Tra cliu quyén lgi

Thiét lap hop déng

Anh 1 - Trinh don Thiét lap hop dong

- Can bé bam Thém méi dé tao phuang an bao hiém mdi.
- Cot Thao tac c6 04 nut chic nang theo th( tu tu trai sang phai, bao gom:
+NUt Sira -> Dé€ sta thong tin clia phuang an bao hiém.
+ NGt Xod  -> Dé€ xod phuang an bao hiém khoi hé théng.
+ Nut -> D& tao phuong an méi dugc sao chép tir phuong an dugc chon.
+ NUut Xem -> Xem chi ti€t quyén Igi theo phudong an dugc chon

Dan vi quan Iy 56 hop déng O Danh sich tham gia
X Chon file dé tai lén & Pi tdi kho
- Lufa chon - v — Lua chon — -

Lich st bai thuédng

M3 phuang an Tén phuong an Nghiép vy Nhém d&i tugng Thao téc

* Banvi: Try s chinh

Mhem 1 011701 Can b ABIC ZF x & o
2 Nhém 2 011701 Cén b ABIC Z x BN @

Nhoém 3 011701 Can b ABIC FE x & @
0A oA 011701 Mgui than can bd ABIC  x & o
1A 1A 011701 MNgui than can bd ABIC = x s @
24 24 011701 Nguigi than can b ABIC F x 5 @
3A ETY 011701 Ngui than can b ABIC = x s e
ETY an 011701 Nguei than can bé ABIC = x 5 @
sA 54 011701 Nguigi than can bo ABIC = x s @
6A BA 011701 Nguii thin cin b ABIC  x s o
A 7 011701 MNgui than cén bé ABIC Z x ©E o
8A 8A 011701 Nguidi thén can b ABIC F x 5 @
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Anh 2 - LuGi danh sdch phuong dn béo hiém
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- Trong qua trinh thém md&i hay stra thong tin phuong an bao hiém, Can bé khéng dung
cac ma phuadng an da ton tai trén hé thong. Sau khi st dung chiic nang Copy & trén, Can bo
bam nut Stra dé sua lai m& phuong an, tén phuang an cho phu hgp. Vi du: Tir dong Phuang an
c6 ma 1A, sau khi bdm Copy, hé théng sé tao ra phuang an mdi c6 ma COPY_1A dugc sao chép
tu phuong an 1A. L4c nay, Can bdé bam ndt Sdra tai dong tuong Ung véi ma phuong an
COPY_1A dé sira lai M3 phuaong an va tén phuong an cho phu hgp.

- Sau khi tao mdi, hé théng sé ty dong sinh ra bang quyén Igi chi tiét tuang Ung vdi
nghiép vu da chon tai phuong an bao hiém (011701 hodc 0116) va da dugc cau hinh san quyén
Igi bao hiém mét cach chi tiét theo Quy tac bao hiém.

- Can bd nhdn vao nit @ tai dong tuang Ung véi tiing phuong an bao hiém, dé ma
giao dién thiét 1ap chi tiét cac diéu khoan, quyén Igi bao hiém kém theo.

Ma phuong n Tén phuong én ‘ Nghiép vy \ Ngu@i tao Thao tic
¥ Don vi: Try 56 chinh
1A 011701 ADMIN 4 x
Gidi han t3i da
S6 lan Gii han/lan
A Digu kién A: TU vong, tan tat toan bé vinh vidn do bénh tat, thai sén c 100.000.000 & 4.000.000 ¢ 1 100.000.000 4
vB 3:::?::“:: vong, thuang tat toan bd vinh vién, thuong tat b phan vinh s 120000000 ¢
81 Biéu kién B1: Ti vong, thuong tat toan bé vinh vién do tai nan. c 120.000.000 ¢ 1
B2 Diéu kién B2: Thuong tt bd phan vinh vién do tai nan. c
c Diéu kién C: Chi phi y té diéu trj thuong tat tam thasi do tai nan. c 80.000.000 §
vD Diéu kién D: Chi phi y t& ndm vién va phau thuat do bénh tat, thai san. c 80.000.000 &
- Chi phindm vién: Giéi han t6i d chi phi cho 01 ngdy didu tri - T6i da 60 c 00000000 - 500000
ngdy/ 01 ndm béo hiém
D02 Chi phi ph3u thuat: Gii han ti da chi phi e 80.000.000 4
v D03 Gidi han chi phi khac c
D031 Gi6i han t6i da chi phi didu tri trude khi nhap vién c 4.000.000 ¢
D03.2 Gi6i han t5i da chi phi didu tri sau khi xudt vién c 4,000.000 ¢ v
. - e | 50 v 1-12trong 12muc O

Anh 3 - Chi tiét quyén lgi cua timg phuong dn bdo hiém

- Dién giai cac trudng théng tin:

Tén cot Dién giai Kieu Ghi chu
dir liéu

Ma quyén Igi Dinh danh quyén lgi hoac diéu khoan | Mac dinh | Khéng dugc thay doi

No6i dung chi tiét cua quyén Igi hoac

Ténquyénlai | o khoan

Mac dinh | Khéng dudgc thay déi

Quyén Igi c¢6 dugc ap dung tai
phuong an bao hiém hay khong.

. 2| ChoacK A
Vi du: Phuong an bao hiém 1A cua (trozacdé Thay doi tuy y theo
Ap dung hgp déng ABIC Care cho ngudi than 9 tung phuang an bao
in b6 ABIC khéng 4p dung bieu | & O hiém
can bod ong ap dung biéu K - Khéng)

khoan bé sung 001/CSSK: M& réng
pham vi dia ly

SO tién

Bao hiém S& tién bao hiém Tién Thay d6i tuy y theo
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tung phuang an bao
hiém

Chi nhap duy nhat s6
téng tai dong tuong

Phi Phi bdo hiém Tién . o -
Ung v&i quyén Igi A —
Xem anh 3

Gidi han téi da

S6 lan S6 lan t6i da cho phép S6

GiGi han/lan Chi phi t6i da trén [an Tien Thay déi tuy y theo
tung phuang an bao

S6 ngay S6 ngay t6i da cho phép S6 hiém

Gidi han/ngay Chi phi t6i da trén ngay Tién

- Tai bang quyén Igi chi tiét cla tiing phucng an bao hiém, véi méi dong tuang Ung vdi
ting QLBH, Can b kich dup chudt vao 6 dir liéu can thay déi. Sau khi thay déi gia tri, Can bo
bam phim Tab hodac trd chuét ra ngoai ludi quyén Igi chi tiét dé hé théng tu déng cap nhat gia
tri.

- Néu quyén Igi cha c6 gia trj tai cot Ap dung 1a K thi tat c& quyén Igi con tuong Ung sé
dugc danh dau la K. Cac quyén Igi da dugc cau hinh san, do d6 Can bd chi nén suia cac trudng
dit liéu da co san, khéng nén thém bét dé tranh anh hudng tdi qua trinh gidi quyét boéi thudng
sau nay.

* Dan vi: Tru 58 chinh

01701 ADMIN 7 x

Ma quyen lgi Tén quyen lgi
Biu kién A: Tif vong, tan 3t toan bd vinh vién do bénh tat, thai 4,000,000 4 1 100.000.000

iy kién B: Tif vong. thuong 15 toan b6 vinh vién, thuang tat b3 phan vinh

120.000.000 ¢
n do tai nan.

Bl Digu kign B1: Td vong, thuang tat tadn bé vinh vién do tai nan, c 120.000.000 & 1
Anh 4 - Cap nhdt quyén lgi

2. Nhap danh sach ngudi tham gia bao hiém/ lich sir béi thusng

- Sau khi da cdu hinh xong cac phuong an bao hiém, Can bé thuc hién nhap danh sach
ngudi dugc bdo hiém hodc lich st bao hiém Ién hé théng theo tiing hgp déng va sita déi bé
sung néu co.

Bon vi quan Iy S5 hgp dong O Danh sach tham gia

£ Chon file dé tai lén
-- Lva chon -- v -- Lua chon --

Lich str béi thuang
Anh 5 - Nhdp danh sdch ngudi dugc bdo hiém hodc lich st béi thudng

- Sau khi chon hgp déng can nhap di liéu, Can bd chon loai dir liéu can nhap lén hé théng
va badm Chon file dé tai 1én dé tai file danh sach da chuan bi theo dinh dang dugc quy dinh
trudc dé. Hé théng sé ngay lap tiic dong bé di liéu tu file 1Ién may cha.
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- Néu phat sinh 16i trong qua trinh déng b, hé théng sé théng béo 16i déng thdi tra vé file
c6 ghi ré 16i khi déng bé tai tiing dong c6 phat sinh 16i. D6i vai cac dong di liéu thoa man céc
dinh dang va kiéu di liéu cho san s& dugc ddng bé 1én hé théng.

- Can bd chuan b file excel ding dinh dang, s6 lugng cét dit liéu dudi day trudc khi tai file
dé déng bd di liéu hodc co thé tai file mau theo ting trudng hop dé nhép dit liéu ngay trén Ung
dung tai dia chi https://quytrinh.abic.com.vn tai muc Hudng dan (Géc phai, dudi ciing).

¥ Quy trinh: Giai quyét QLBH
Y Huéng dén st dung

¥ Quy trinh: Giai quyét QLBH

BATD
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X Mau nhap danh sach NDBH

X Maunhap LSBT

DAT LAl CACHE HUGN

hd

GDAN HO TRO

Anh 6 - Tai file méu dé nhap dir liéu

+ Danh sach tham gia:

3

Upload_DSTG_Templ

GOPY

atexlsx
N x oa. Ki€u dir liéu | Bat C
Tén cot Dien giai Dinh dang budc Ghi chua
~ L Nhap chinh xac ma
Phucng an bao hiém M? phuong an bao Chuoi cé phuong an bao
hiém .
hiém
Tén NDBH ;eéf‘mngw' dugebao | - g C6 | T6ida 100 ky tu
Dia chi Bla chi ngugiduge | ) Khéng | T6i da 250 ky tu
bao hiém
Gigi tinh Gldl tl'nﬂ’h ngudi dugc Chudi Tuy CI‘II nhap Nam hoac
bao hiém chon | N
Nhap dung dinh
. Ngay sinh clia ngudi Ngay . dang
Ngay sinh dugc bao hiém dd/MM/yyyy co Ngay/thang/nam
Vi du: 27/03/2023



https://quytrinh.abic.com.vn/

%% ABIC

BAO HIEM AGRIBANK

Huéng dan danh sach NDBH va LSBH

ABIC Care

Ching minh nhan
dan, can cudc cong

Tat ca ngudi dugc
bao hiém déu phai
c6 théng tin nay dé

CMND/CCCD/PDCN dan hoac sé dinh Chudi Co 43m bao qua trnh
danh ca nhan cla Gaql Bé(? hiém
ngudi dugc bao hiém duac chinh xéc

Pién thoai Pién thoai cia NPBH | Chudi Khéng

) Email lién hé cla x. n

Email NDBH Chuoi Khéng

BHYT S8 thé bao hiémy té€ | Chudi Khéng
Ma can b ABIC trong

M3 cén b truong hop hop dong | - Khéng
danh cho ngudi than
can bo ABIC

A S thAN of) T6i da 250 ky tu
Tén cén b/ ngu@i than | |on Ngudithancua ) - Khéng
ngudi dugc bao hiém
. . . Bon vi cong tac cua x. A
Pon vi cong tac ngui than NDBH Chuoi Khéng
; Chuc vu cla ngudi . n
Chirc vu than NDBH Chuoi Khéng
A e Quan hé cta ngudi x. A
Quan hé véi NDBH than v&i NDBH Chuoi Khéng
Ghi cha Ghi chu Chuoi Khéng
+ Lich s boi thuang
[,
-
Upload_LSBT_Templa
texlsx
A Dién giai Kiéu dir liéu Bat sy
Tén cot Dinh dang budc Ghi chu
S6 HSBT S8 ho s6 béi thudng | Chudi (@)
Ching minh thu,

CMT/CCCD/DBDCN CCCD hoac sé dinh Chubdi (@¢)
danh ca nhan

Ma quyén Igi chinh Ma quyen lgi chinh 1} | o l';*:z;g duing quyén

. et ey Ma quyén Igi két hgp x. Tuy Chi chon cac quyén

Ma quyeén Igi két hgp Chuoi chon loi két hop
S6 tién yéu cau boi . TR

SG tién yéu cau thudng clia méi su S6 co Khong co thi nhap

kién bao hiém

=0




%% ABIC

BAO HIEM AGRIBANK

Huéng dan danh sach NDBH va LSBH

ABIC Care

S6 tién khong chi tra Khéna c6 thi nha
SG tién giam trur clia mdi sy kién bao | S6 Co -0 9 P
hiém -
S6 tién chap nhan boi N TR
S6 tién boi thudng thudng clia moi sy Sé cé Ifh(())hg €6 thi nhap
kién bdo hiém B
S6 ngay chdp nhan
S6 ngay b,OI thu?ng d.OI,Vd! .. | SO Tuy
cac quyén Igi co gidi chon
han theo ngay
S su kién bao hiém M6t SKBH ¢o thé
SKBH S6 6 boi thuong theo
nhiéu quyén Igi
khac nhau

3. Tai ban scan hgp dong lén kho luu trir
- Can bd quan ly hgp déng can tai ban Scan hgp déng va cac tai liéu lién quan lén Kho dir
liéu chung ctia Céng ty d€ dé dang tra cltu cling nhu hé trg qué trinh gidi quyét boéi thudng sau

nay.

- Sau khi chon hgp déng, can bdé nhan nat Pi téi kho dé cé thé tai cac tai liéu dinh kém
lén kho dif liéu chung ctia Cong ty.

Bon vi quan Iy © Danh sach tham gia

Tru & chinh

56 hop déng

1 Tle dé ti 18 Py + Thém me

00982/22AT/CN/OBO/KD . Chon file dé tai len Bi téi kho Thém mdi
Lich sif bai thudng

Anh 7 - Bdm nut "Bi téi kho" dé upload tdi liéu lién quan



